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O NEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMMNAPATA U NOBbILLEHUN KAYECTBA
OBECNEYEHUA XXU3HEOEATENIbHOCTU HACEJIEHUA

(B pea. Ykasa NpesnaeHta Pecny6nukm benapyce o1 13.06.2023 N 172)

BaxHenwumn 3agavamm Genopycckoro rocygapctsa sIBMSIOTCS 3awyta MNpaB WM 3aKOHHbIX MHTEpPecoB
rpaxaaH, cosjaHue ycrnoBui ansi cBOGOAHONO U AOCTOMHOIO PasBUTUSI NIMYHOCTW, MOBLILEHWE KayecTBa XKWU3HW
nogen. YcnewHoe peLleHne 3Tux 3agay BO MHOrOM 3aBUCUT OT TOr0, HACKOMbKO 3pheKTMBHO AeNCTBYET cuctema
paboTbl ¢ HaceneHueMm.

Focy,u,apCTBOM NOCTOAHHO NPUMHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
pa6OTbI C rpaxgaHamm, npeacraButenamMmm opugny4ecknx nuy npu peanmsaumm nMm cBoux npas, 3allnte 3aKOHHbIX
NHTEPECOB. U B aTom HanpasleHnn cgenaHo Hemaro.

B paboTe rocygapcTBEHHbLIX OpPraHOB M rocyAapCTBEHHbIX OpraHu3auun (ganee, ecnu He ykasaHo WHoe, -
rocyapCTBEHHbIE OpraHbl) NPEBANMPYIOT Takne NpUHUMNbI B3anMogeNCcTBUSA C HaceneHneMm, Kak:

3a8BUTENMbHbIA NPUHUUN "OAHO OKHO", WCKMYallWnini HeoaHOKpaTHbIe MoCceLleHnss rocygapCTBEHHOro
opraHa 3avHTepecOoBaHHbIM fMLOM, a TakkKe MUWHUMU3VPYKOLWWUA NpeacTaBnseMble TakuMm fWLOM CBEOEHMS,
HeobxoaMMble ANst OCYLLECTBIEHNS aAMUHUCTPATUBHBIX NPOLIEAYD;

NPUHLMMN NpUopUTETa y4eTa 3aKOHHbIX UHTEPECOB rpaXaaH U IpPUaNYECKUX nuu,.

Pa3euBaetcs MHpopMaLMOHHOE B3aMmogeicTeme Ha nnatdgopme obLerocyfapcTBeHHON
aBTOMAaTU3MPOBaHHOW WHMOPMALMOHHOW CUCTEMbI, BHeapeHa rocydapCTBeHHasi eauHasi (MHTerpupoBaHHas)
pecny6nukaHckasi MHopMaLMOHHas cucTeMa yyeTa M o6paboTku obpalleHuit rpaxkdaH WM IpUANYECKUX Nnu,
NO3BOMISAOLLAS OCYLLECTBMSATb LEHTPanM3oBaHHbIA YYeT, XpaHeHWe 3MeKTPOHHbIX U MUCbMEHHbIX obpalleHuid u
OTBETOB (YBEAOMIIEHWIA) HA HUX, @ TaKke KOHTPOJIb 3@ pacCMOTPEHMEM 0GpaLLeHIA.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSX rOCYAAapCTBEHHOro ynpaBneHust Heobxoaumo
yAensaTb MakcuMaribHOe BHVMMaHWE MOBBILEHWIO Pe3ynbTaTMBHOCTM paboTbl C rpaxgaHamu, NpeacTaBUTENsMM
lopuamyeckux nuu, kadectBa obecneyveHust XuU3HeOeaTenbHOCTM HaceneHusl, B TOM 4ucne 3ddeKTUBHON
peanusauuu MOCTynawwWmMx WHULMATMB MO pasnMyHbIM BoMpocam u3HeobecneyeHus. [ebiopokpatusauus
[0IMKHA HOCUTL BCEOBLLMIA, TOTarnbHbIA XapakTep, NPOHMKaTb BO Bce 6e3 UCKMYEeHMs1 acnekTbl XnU3HM obLlecTBa,
3aTparnBaTh AeATeNbHOCTb BCEX FOCYAAPCTBEHHBLIX CTPYKTYP.

[Mpn 3TOM C y4ETOM COBPEMEHHBIX peanuin, OCTUIHYTOro YpOBHA MHopmaTtmsaumm obwectsa Heob6xogmMmo
bonee macwTabHO pa3BMBaTb BO3MOXHOCTM UMMPOBLIX MnaTtopM Ans  BbiCTpamBaHua 3dEeKTUBHOIO
B3aMMOJENCTBMA M NapTHepCTBa MexXOy rocyfapCTBEHHbIMU OpraHamMu W rpaxgaHamu, npeactaBuTensamMm
IOPMANYECKNX NUL, OAHOBPEMEHHO obecneynBas MHOPMaLMOHHY0 6e30MacHOCTb.

CoBeplUeHCTBOBaHUE cdepbl OCYLLECTBNEHUS aAMUHUCTPATUBHbBIX NpoLedyp BCerga siBnsinocb U ocTaercs
OOHUM U3 NMPUOPUTETHBIX HamNpaBneHui AebopokpaTM3aunm rocyaapcTBeHHoro annapara. lNpogormkeHme paboTol
B [AHHOM HarpaBneHuM [OIMKHO OblTb  CKOHLUEHTPUMPOBAHO Ha  PasBUTUM  LUPOBbLIX  TEXHOJSIOTUN,
NPeLoCTaBMSAWMX HOBble BO3MOXHOCTM ANt TOro, YTOObl aAMUHUCTPATMBHbLIE MPOUEeAypbl CTanu MakcUMarbHO
MPOCTbIMU, HE OBPEMEHSIIOLLIMMU HU TpaXadaH, HM CyObeKTOB XO3AWCTBOBAHUS.

Peanmsyﬂ yKGSaHHbIﬁ BEKTOp Ha COBpeMeHHOM 3Tane, pykoBogutTendam rocygapCrtBeHHbIX opraHoB cnenyet
akueHTupoBaTtb ycunma Ha nepesoge agMUMHUCTPATUBHbLIX npoueanyp, B NepByld o4Yepenb Hanbonee



BOCTpeboBaHHbIX Cpean HaceneHus!, B 3NIEKTPOHHY0 chopmy.

ABnseTca akTyanbHbIM BHeOPEHWEe B MPaKTUKy OCYLLECTBNEHUS agMUHUCTPaTUBHBLIX npoueayp
NpoaKkTUBHOIO hopmMaTa, MakCUMarbHO MCKMoYaloLlero HeobXoAMMOCTb NIMYHOTO Y4YacTuUsi 3auHTEepPecoBaHHOro
n1ua B npolecce cbopa 1 nogayun ceedeHuii AN oCyLLecTBNeHNs aAMUHUCTPATMBHOW NpoLueaypbl.

B uensax noBbiweHus achphpeKTUBHOCTU paboThl € rpaxaaHamu, NpeacTaBUTENSIMA IOPUANYECKUX UL,
KayecTBa obecneyeHusi XXu3HeAeATeNbHOCTU HaceneHusl, OTKPbITOCTU rOCYy4apCTBEHHbIX OPraHoOB, a TaKXxe
MX AanbHeWnwen aeb6opoKpaTu3aLmum:

1. Cuurtatb cocTOosiHMe paboTbl C HaceneHnemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
OeATeNnbHOCTM rocyfapCTBEHHbIX opraHoB. B cBA3M ¢ 3tum ana BbicTpaMBaHUA 3pheKTUBHOIO
B3aMMOAEeNCTBUA C HacerieHneMm, B TOM 4Yucrie B peXXume pearnbHOro BpeMeHu:

1.1. pyKOBOAUTESSIM FOCY4apCTBEHHbIX OPraHoB:

NPOAOIMKNTE NPaKTUKY NPOBeAEeHNS NPAMbIX TeneOHHbIX MMHUIA, Bble3OHbIX NMUYHBLIX NPUEMOB, OpraHM3aumm
0BLEeCTBEHHbIX MPUEMHbIX, MPEeCcc-KOH(EepeHUMIn No akTyanbHbIM A9 HacerneHus Bonpocam, B TOM 4ucne C
npuBneYeHvem npegcrasmTenen CpeacTs MaccoBon MHopmaumm, CybbeKkToB rpaxaaHckoro obwecTsa, BKIoYas
BeAylwne MomnoaexHble obuiecTtBeHHble obbeauHeHus. [py 3TOM nogHMMaemble rpaxgaHamu BOMPOChl, He
TpebyioLme 3Ha4YMTENbHOTO AOMNOMHUTENBHOTO (OPMHAHCUPOBAHMSA WU crneunanbHOW AOMNOMHUTENBHOW NPOBEPKM U
OTHOCALUMECH K KOMMETEHLUMM COOTBETCTBYIOLLEr0 OOMKHOCTHOTO nnua, AOMKHbI pelwaTbcs 6esotnaratensHo m
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOnpocamMm XU3HeneATesibHOCTU TrpaxdgaH C
Bble3[OM Ha MEeCTO B LENAX U3YyHEHNA, aHann3a CnoXxmBeLuencs CuUTyaumn n onepaTtnBHONro nxX peueHund;

NPUHMMaTb MEpPbl MO MaKCMMarbHO LUMPOKOMY aHOHCUPOBAHWMIO M OCBELLEHMIO MPOBOAMMON paboTbl C
HaceneHWeM B CpefCcTBax MaccoBOW MHopMaLmu;

obecneyntb UCMOMb30BaHWE WMHTEPHET-CEPBUCOB (BUOEOXOCTUMHIOB) ANA BeOEHWUS NPSMbIX TPaHCNSAUMA B
rnobanbHOM KOMMbIOTEPHOM ceTn WHTepHeT, pasmelleHus BUOEOCKXKETOB MO HACyLlHbIM BOMPOCaM XWU3HU
obLecTBa 1 rocygapcTea;

npoBOANTb Ha NOCTOSIHHOM OCHOBE I/IH(*)OpMaLI,VIOHHO-I'IpOCBeTVITeJ'IbCKyIO pa60Ty C HacerneHuem, B TOM
4yucne  BCTpeyun B  TPyAOBbIX KOMNEeKTuBax, Auanorosblie  nrowanku, no  aktyallbHbIM BOnpocam
coumanbHO-3KOHOMMYECKOTO U 00LEeCTBEHHO-NONUTUYECKOTO pPa3BUTUA, akKTUBHO MpuBIiekaTb K OaHHON pa60Te
nonmToJioroe, CoUunosioroB, UHbIX HpeﬂCTaBMTeﬂeVI 9QKCNepTHOro coobulecTra;

obecneuntb BeaeHue OCbI/ILI,VIaJ'IbeIX aKKayHTOB B NONyndapHbIX counarnbHbIX CeTAX C pa3MelieHnem
HOBOCTHOIO 1 MHOIO aKkTyarbHOro I/IHCpOpMaLLI/IOHHOFO KOHTEHTa,

npuBriekatb K pa60Te OKCNEePTHbIX W  KOHCYJbTaTUBHbIX COBETOB 0OLWEeCTBEHHbLIX aKTMBUCTOB,
HpeD,CTaBMTeﬂeVI Cy6'beKTOB rpaxgaHcKoro obuwecTBa, BKMNOYasi YreHOB Beagywnx MOJNoAeXHbIX 00LEeCTBEHHbIX
obbeaguHeHun, yuutbiBaTb MHEHWE rpaxgaH npu co3gaHumn yCJ'IOBMVI ans obecneyeHnss Xn3HeOeaTeNbHOCTU
HaceneHua,

obecrneunTb Hagnexawyt paboTy ropsyeit nUHMM  No  nNpuemy obpalleHuii No  Bomnpocam
CNpPaBOYHO-KOHCYNbTALMOHHOMO XapakTepa, CBA3aHHbIM C AeATENIbHOCThI0 FoCyAapCTBEHHBIX OpPraHoB;

He ponyckaTb ANUTENLHOMO OXWAAHWUSA rpaxaaHamu, NPeacTaBUTENsSMU OPUAMYECKUX Nl NpueMa B
rocy4apCcTBEHHbIX OpraHax, a Takke opraHusauusix, obecneumBaloLLMX XU3HEOEATENbHOCTL HaceneHusl, B TOM
yucne nyTeMm oGecrneyveHusi CBOEBPEMEHHON YKOMMIEKTOBAHHOCTW Kagpamu, BHEAPEHWUs WH(OPMAaLUMOHHbIX
TEXHOMOMMI ANCTAaHLMOHHOTO OGCNYXXMBaHWS IPaXkaaH, a Takke CUCTeMbl 3MEKTPOHHOIO YNpaBneHus ovepenbio,
€CInn 370 HeobXoAMMO C Y4eTOM KONMYecTBa U cneuudmkyi NocTynatLmx obpalLeHuii;

NCKIMKYNTb Cly4van HeobOCHOBaHHOIO BbI30OBA rpaxaaH, ﬂpe,D,CTaBI/ITeJ'IeIZ ropngnyecknx nuy B Ccyabl, OpraHbl
NpoKypaTypbl, BHYTPEHHUX Oen, FOCyﬂapCTBeHHOVI 6esonacHocTn, KomwuteTta rocygapCTtBeHHOro KOHTPOI4,
Hanoroeble, TaMOXEHHbl€ N UHble ToCyaapCTBEHHbIE OpraHbl, HAXOXAEHUA YKa3aHHbIX NAL B Ha3BaHHbIX OpraHax
CBEpPX BpEMEHM, HeobxoaMmoro ans npon3BoAcCTBa npoueccyalbHbIX OEeNCTBUIA;

NpU NPUHSATUM PELLEHWA, 3aTparvBaloLWyxX npaea, cCBo6oAbl U 3aKOHHbIE MHTEPECH! IpaXkaaH 1 pPUaNYEecKmX



Iy, HEYKOCHUTENbHO cobnogaTb Tpe6OBaHI/IF| 3akoHoaaTenbCTBa, HE O0NYCKaTb UX NPOU3BOJIbHOIO TOJIKOBaHUA
npu npuMeHeHun. B cny4yae HeACHOCTUM WM HEeTOYHOCTU I'IpG,EI,I'II/ICGHI/II;I NpaBoOBOro akta peleHna AOOIXHbI
NPUHNMAaTbCA NCXood N3 MakCMMalibHOro yvyeTta 3akKOHHbIX MHTEepPeCOB rpakaaH n opngn4eckmnx Jinu;

obpawate ocoboe BHMMaHMe Ha obecnedyeHne BHUMATENbHOrO, OTBETCTBEHHOro, O0OpoXenaTenbHoro
OTHOLLEHMS pabOTHUKOB K rpaxxgaHam, npeacTaBUTensam pugndeckmx nuy, cobniogeHne TpebosaHum cnyxebHon
aTukun. Mo kaxgomy cnydaro popmanuama, NpeaB3dAToro, HETAKTUYHOrO NoBeAeHUus, rpybocTn u HeyBaXeHust K
NOAAM NPOBOAWTL NPOBEPKY W NpU MNOATBEPXKAEHUM COOTBETCTBYHOLMX (DakTOB NpPUBREKaTb BUHOBHBLIX K
ONCUUNNIMHAPHOM OTBETCTBEHHOCTUN BNNOTb 40 OCBOOOXAEHMS OT 3aHMMaEMOW O0IDKHOCTY;

1.2. pyKoBOAUTENSIM pecnyGnMKaHCKUX OpraHOB rOCYAapPCTBEHHOIO YMpaBneHus v (Mnu) ux 3amectTutensam,
npeacedaTensM obnmcnonkomoB, MVHCKOro ropucnosikoma u (Mnm) ux 3amecTUTensM, ynpaenswowuM genamm
NMPOBOAUTDL MO rpaduKy:

nNn4yHbIK Npnem exeHegensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aTom He pexe oOHOro pasa B
MeCsIL, NMNYHbIA NpUeM SOMKeH 3akaHymBaTbes He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUK BTOPYIO cyb600Ty kaxaoro mecsaua ¢ 09.00 go 12.00;
Bbl€3Hble NNYHbIE MPUEMbI HE peXxe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, TrOpUCMONIKOMOB, MECTHbIX aAMWHWUCTpaLMiA paloHOB B ropodax W (MnM) ux
3aMecTUTeNsIM, ynpaBnsaoLWwmMM AenaMy NpoBOAUTb Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. Npn 3TOM He pexe ogHOro pasa B
MeCsIL, NMNYHbIA NpUeM SOMKeH 3akaHymBaTbes He paHee 20.00;

npsiMble TenedoHHbIe NMHUKN Kaxayto cyb6oTy ¢ 09.00 go 12.00;
Bbl€3Hble NNYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBoguTensim noc-, cenbuMcnosikoMoB U (Mnn) Mx 3aMecTUTeNnsiM, ynpaBnsaloWUM AeraMmu NpoBoauTb No
rpaduky nNnyHbIn Npuem kaxayto cpeay ¢ 08.00 go 13.00 nnm ¢ 15.00 go 20.00. MNpu aToM He pexe ogHOro pasa B
MecCSL, JIMYHbIN NpueM AOSMKEH 3akaH4YmBaTbcsa He paHee 20.00.

HavanbHykam CTPYKTYpHbIX MoApasgeneHun pecnybnmkaHCKUX OpraHoB rocyaapCTBEHHOrO ynpasreHus no
peLwleHunto pyKOBOD,I/ITeJ'IeVI 9TUX OpraHoB NPoBOAUTbL NMpAMbIe TeJ'IeCpOHHbIe JIMHKWK MO BoMpocam, BXxogAauwunm B nUxX
KOMMNeTeHuuto, Mnbo No 3apaHee nnaHupyemon Teme kaxayt cyb6oty ¢ 09.00 go 12.00, 3a mcknoyeHnem BTOpom
cy660TbI Mecsua.

I'IpM HeobXxoaMMocCTy, 06yCJ'IOB.I'IeHHOI7I B TOM 4ucne 3HaYUTesNlbHbIM KOJIN4YECTBOM o6pau.|,eH|/|l7|, NNYHBIN
npuem n npsamblie Teﬂe(*)OHHble JINHX MOTYT NPOBOANTLCA Yalle U bonee npoAoJPKUTENIbHOE BPEMA.

Mpn M3MEHeHMU CcornacoBaHHOIO Mopsigka NIMYHOTO MpUeMa COOTBETCTBYHOLMIA FOCYAAPCTBEHHbIA OpraH
OOIMKeH yBeAOMUTb 06 3TOM rpaxkaaH, 3anucaBLUNXCS Ha NINYHbLIN NPUEM;

1.3. pekomMeHOoBaTb AenytataM BCEX YPOBHeW, yneHam CoBeTa Pecny6nukv HauuoHanbHoro cobpanust
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuii, cogepallmx UHOPMaUMIo O HapyLUeHWM MpaB M 3aKOHHLIX WHTEPecoB
rpaxkgaH, WCMonb3oBaTb WMEKLMEcs MONHOMOYMS AN YCTPaHeHWs OOMYLUEeHHbIX HapyLUeHW, COXPaHsATb
BOMPOCHI HA KOHTPOJIe 4O MX MOJSIHOMO pa3peLleHus;

NpUHUMaTb UWc4YeprbiBalole Mepbl, HanpaBrfieHHble Ha pelleHnMe Ha MecTax akTyanbHbIX npob6nem
KU3HEOeATEeNbHOCTU HaceneHusi, a Takke y4yacTue B peanusaumMm CUCTeMbl rocyadapCTBEHHbIX CoLMarbHbIX
CTaHOapToB MO OBCMNYXMBaHMIO HACeNeHUs pecnyBnuku;

CTUMynupoBaTb 3anHTepeCcoBaHHOCTb niogen B pa3BnTUnM CBOUX pPEermoHoB, B TOM 4ucrie nocpencrsom
y4vyactua B TepputopuaribHOM 06LecTBEHHOM camMoynpasrieHnn, a Takke B peannsaunm rpagaHCKMxX MHMUNaTuB;

cnoco6CTBOBaTh (POPMUPOBaHMIO KaHana oGpaTHOM CBS3M C HaceneHWem, B TOM 4ucrie NOCPeacTBOM
06LLECTBEHHbIX OGCYXAEHUA WHTEpPEecylolWmnx rpaxdaH BOMPOCOB, WHbIX OPM  yyacTus rpaxdaH B
rocyaapCTBEHHbIX 1 OGLLECTBEHHbIX Aenax Ha MECTHOM YPOBHE;



1.4. MuHucTepcTBy tocTuumum obecneynmBatb KOOPAMHALMIO U METOA0NOrM4eckoe conpoBoXaeHue paboTbl
rocyaapCTBeHHbIX opraHoB C HaceneHnem B 4yactun ocyLlecTBlieHuA npaBoBOro npocBeLleHNS,
COBEPLLEHCTBOBAHMSA 3aKoHoAAaTeNbCTBa 00 obpalleHusX rpaxgaH M lopuanyvyeckux nuy, 06 agMMHUCTPATUBHbBIX
npoueaypax u NpPakTUKN ero NPUMeHeHNs;

1.5. rocyaapCTBEHHbIM oOpraHaMm U pefakuusM rocyaapCTBEHHbIX CpeacTB MacCoBOW WHopmaumm Ha
NOCTOSAHHOW OCHOBE:

ocBelWatb B cpeacrtBax MaccoBou VIHCbOpMaLI,VII/I npuHMMaemMble Mepbl MO ,EI,EGI'OPOKpaTVISaLI,VIVI
rocyaapCtBeHHOro annaparta, coBepLleHCTBOBaHUIO pa60TbI C HaceneHuewm, CbOprI BOBJ1€4YEeHUA rpaxnaH B
pa60Ty peCI'Iy6ﬂVIKaHCKVIX N MECTHbIX OpPraHoB, MOJIOXUTESIbHbIE NMPUMEPLI pelleHnA NoCTynarwnx OT rpaxaaH
BOMPOCOB, XO04 peleHNd BbIABITIEHHbIX PE30HaHCHbIX I'Ip06ﬂeMHbIX BOINPOCOB;

npoBoaUTb UHMOPMALMOHHO-NIPOCBETUTENbCKYI0 pPaboTy, HanpaBreHHyld Ha pas3bsCHEHME HaCeneHuto
KOHCTUTYLIMOHHbIX TpeboBaHWUiA No B3aMMHOM OTBETCTBEHHOCTM rocyaapcTBa nNepesd rpaxaaHamMu 1 rpaxaaH nepeg
rocyaapcTBoM;

1.6. pepakumsiM rocygapCTBEHHbIX CPEeACTB MacCoBOM WHGOpMauuM B TeyeHne AByX paboumx AHewn
yBEAOMIATb rOCyAapCTBEHHbIe opraHbl 06 ony6nMKOBaHHbLIX B COOTBETCTBYIOLMX NeYaTHbIX cpedcTBax MacCoBOW
nHdopmaumun, pasMelleHHblX B Tene- W paguonporpammax nunbo ceTeBblX W3JaHWAX Martepuanax o
HeBbINONHEeHMN paboTHMKaMK Taknx opraHoB TpeboBaHui 3akoHoAaTenbCcTBa Npu paboTe ¢ HaceneHwem.

PyKOBO,D,I/ITeJ'II/I rocyaapCrtBeHHbIX OpraHoB 006s3aHbl pacCMOTpETb Takme mMmatepuarnbl U NMPpUHATbL Mepbl Mo
YCTPaHEHUNIO AoNYyLWEHHbIX HapyLLleHVIIZ N NPUYNH, NX NOpoXAakwLWunx, a Takke npun Hanm4dmm OCHOBaHWM npumeiedyb
BMHOBHbIX B 3TOM K LI,VICLI,VII'IJ'IVIHapHOIZ OTBETCTBEHHOCTW.

2. MpuHATb Mepbl NO panbHeMwWeMy COBEpPLUIEHCTBOBAHMKO MNOpsifka OCYLIEeCTBIeHUs
aAMUHUCTPATUBHLIX Npoueayp AnA HaceneHus. Mpu aTtom:

2.1. npuem rpaxpgaH c 3adBl1eHNAMA 00 ocyulecTBiieHMn agaMMHUCTPaTUBHbIX npouenyp (33 WUCKITiO4EeHNEM
aAMUHUCTPATUBHBLIX npouenyp, ocywecTBiideMblIX rocygapCTBeHHbIMM OpraHaMmm U UHbIMU OpraHu3aumsamun B
OTHOLUEHUN CBOUX paGOTHVIKOB)Z

OOIMKEH HaunHaTbes B paboune gHm He nosgHee 08.00 unum 3aBepwartbes He paHee 20.00. MNpu 3ToM XOTA
Obl 0aMH pabounii AeHb B Hegento npuem AOoMKeH 3akaHunBaTbes He paHee 20.00;

MOXET OCYLLECTBATLCA MO cy660TaM 1 (M) BOCKPECEHbAM, eCliv 3TO HeoBXoaNMO C y4eTOM KOoNnyecTBa u
cneundukn obpalleHnit 3a ocyLLeCTBIIeHNeM aaMUHUCTPaTUBHbLIX Npoueayp.

Mo pelueHNo pyKoBOAMTENS TFOCYAapCTBEHHOIO oOpraHa npu HeobXoOMMOCTM MOXET OCYLLeCTBRAATHLCS
npegBapuTenbHas 3anucb rpaxaaH Ha Takow npueM. PykoBoauTenu HecyT nepcoHarlbHyl OTBETCTBEHHOCTb 3a
obecneyeHne ykazaHHOro pexxuma paboTbl B BO3rnaBnseMbiX rocy4apCTBEHHbIX opraHax, a Takke B NoAYMHEHHbIX
opraHu3auusix;

2.2. paccMmaTpuBaTbh B Ka4yecTBe rpyGoro HapyLlleHUsi JOMMKHOCTHbLIX 06sSi3aHHOCTEN (DakTbl HenpaBoMepHbIX
NcTpeGoBaHNA OT 3aMHTEPECOBaHHbIX ML, 0GPATUBLUMNXCA 3a OCYLLECTBNEHMEM aAMUHUCTPATMBHON Npoueaypsl,
OOKYMEHTOB U (UNW) cBeOEHUIN, a Takke OTKasza B MPUHATUM 3asBneHnin 06 ocyLlecTBNeHnn agMUHUCTPaTUBHBIX
npoueayp, B TOM YMCrie B CBA3M C BpEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLENO paboTHUKA;

2.3. He [onyckaTtb HeobOoCHOBaHHOIO BBEAEHUS HOBbIX aAMUHUCTPATUBHBLIX npouenyp, yBennm4yeHnsa cpokos
OCyLleCTBNeHnAa aqMUHNCTPAaTUBHbIX npouenyp, npuHumMmatb Mepbl N0 COKpalleHNo nepeyvyHda JOKYMEHTOB U (MJ'II/I)
cBeaeHun, npeacraendaemMbiX ana ocywecTtBslieHna agMUHUCTPaTUBHDBIX npouenyp,

24. B Uuenax CoOKpaleHWs KorvmyecTBa aAMWHUCTPATMBHLIX nNpoueayp M YNpoweHus nopsgka  ux
ocyuwecteneHus Cosety MunucTtpos Pecnybnuku benapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aALUM U
PEVHXUHMPUHIA" Ha NOCTOSIHHOW OCHOBE MPOBOAWTbL MHBEHTAPM3aLMIO aOMUHUCTPATUBHBIX MPoLeayp;

COBMECTHO ¢ obnucnonkomamu u MuUHCKUM ropucnosikoMomM npuHMMaTb Mepbl MO KOHcoMaauun
agMVHUCTPAaTMBHBIX Npoueayp B cnyxote "ogHO OKHO".



MHdopmaumio o0 npogenaHHon paboTe B COOTBETCTBMM C ab3auamym BTOPbIM M TPETbMM 4acTu MNepBoOu
HacTodAero noAnyHkTa npeactasnate B AgmuHucTtpauuto [NpesvpeHta Pecnybnuvkn Benapycb exerogHo He
nosgHee 31 gekabps;

2.5. obnmcnonkomamM n MMHCKOMY roOpMCnoONKOMY:

no 31 pgekabpsa 2023 r. NpuHATL Mepbl NO Hagnexallen opraHvsauunm MecT npuemMa rpaxgaH npu ux
obpalleHnn 3a ocyLecTBNeHMEM aAMUHNCTPATMBHbIX NpoLeayp B pan-, rOpUCMNONKOMbl, MECTHbIE agMUHUCTpaL MK
pafioHOB B ropogax C y4yeToM TpeboBaHWW 3akoHogaTenbCTBa M COOMIOOEHWEM VIMUIDKEBOW COCTaBMSIOLLEN,
obecneyeHnto KOHpMAEHUNANbLHOCTM MHOPMaLMK B MeCTax Npuema rpaxgaH, CokpalLleHNo BpeMEeHN 0XnaaHus
B ouyepeaw, ynydlleHWo YCroBWIA B MecTax OXuhaHus Npuema, yBENMYEHUI0 KONM4YecTBa agMUHUCTPATMBHbIX
npouenyp (BOMpoOCOB) NCMOSIKOMA, MO KOTOPbIM BO3MOXHO 0bpalLeHne B cnyx0y "ogHO OKHO";

obecneynBaTb MakcMManbHO MONHOE UHOPMUPOBaHNE rpaxaaH o paboTe cnyxObl "0OHO OKHO", a Takke
MECTHbIX MCMOMHUTENbHbIX M pacnopsiaUTENbHbIX OPraHoB MO OCYLUECTBMNEHWUIO aAMWHUCTPaTMBHBIX Mpoueayp, B
TOM uucrne Yyepes CpeacTBa MaccoBon MHopmauun, rmobanbHy0 KOMMLIOTEPHYIO ceTb MIHTepHeT 1 pasmelueHune
coumnansHOW peknambl.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B ccpepe paboTbl ¢ HaceneHuem. B aTux yensx:

3.1. cuutaTb, YTO SNEKTPOHHbIE AOKYMEHTbI, OKYMEHTbI B 3NIEKTPOHHOM BUAE, SNEKTPOHHbIE COOOLLEHUS U
WHble CBEEHNS B 3NEKTPOHHON hopMe, HanpaBneHHbIe rocyAapCTBEHHBIMW OpraHaMu B Cryvasix, onpeaeneHHbIX
3aKOHOAATENbCTBOM, B aKTUBUPOBAHHbIE IUYHbIE JNEKTPOHHbIE KabWHeTbl HA eAMHOM fnopTane 3MEKTPOHHbIX
ycnyr vx BragenbLam, SIBNSOTCA [OCTOBEPHbIMU, HaanexaliMm o6pa3oM UMK MOMYyYEHHbIMW U BREKYLLMMU
IOPUANYECKUN 3HAYUMbIE NOCNEACTBUS;

3.2. rocyfapCcTBEHHbIM OpraHam:

MakcvMasibHO  MCMOJIb30BaTb  ONEKTPOHHbIA  JOKYMEHTOOOOPOT,  BKMOYasi  MeXBEAOMCTBEHHbIe
MHPOPMaLIMOHHbIE CUCTEMbI, MPU peanusaumMn rocyaapCTBEHHbIX (PYHKLUMIA, B pamMkax B3auMOOEWCTBUS MexXOy
co6oi1 UNu ocyLEecTBNEHUN adMUHUCTPaTMBHbIX NpoLeayp;

obecneunmBaTb B Cry4asix, NPedyCMOTPEHHbIX B nognyHkTe 3.1 HacTosWwero nyHKTa, BO3MOXHOCTb
HanpaBneHUsi 3MNEeKTPOHHbLIX LOKYMEHTOB, AOKYMEHTOB B 3JIEKTPOHHOM BUAOE, 3NEKTPOHHbIX COOOLLEHUIA U UHbIX
CBeJEHMUIN B 3NeKTPOHHOW hopMe, B TOM YMCIEe MPU OCYLLECTBIEHMN agMUHUCTPATUBHbLIX NpoLleayp, Bnagensuam
FIMYHBIX 3MEKTPOHHLIX KAOMHETORB Ha eAUHOM nopTarne 3MeKTPOHHbLIX YCNyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeyeHne mMecsdua co AHA oduumnansHoro
ony6nMKoBaHMSA HOPMAaTMBHOIO MPaBOBOrO akTa, U3MEHSIOLLEro NpPaBoOBOE PEryNMpOBaHWE agMUHUCTPATUBHBIX
npouenyp, akTyanusanpoBaTb COZEPXalLlylCsd Ha €eOUHOM MopTarne SMNeKTPOHHbIX ycryr WHgopmauuo B
OTHOLLEHMM agMVHUCTPATUBHBIX MPOLEeayp, OCYLECTBSEMbIX B 3NIEKTPOHHON hopME;

B LUECTUMECSYHbIA CPOK obecrneunTb BHECEHWE cBefdeHW 06 MHMOpPMAaLMOHHBLIX pecypcax (cuctemax),
UCNoONb3yeMbIX AN OCYLLECTBNEeHUs aAMWHUCTPATMBHbLIX Mpouedyp, B PEeecTpbl MeTadaHHbIX, 3NEKTPOHHbIX
CEepBMCOB W HOPMaTMBHO-CMPABOYHOW WHGOPMaLMK, a Takke Ha MOCTOSHHOW OCHOBE MNOAAEPXWUBATb WX B
aKTyanbHOM COCTOSIHUU;

3.3. CoBety MuHucTtpoB Pecny6nukn benapyceb:

B LUECTUMECSYHbIA CPOK OMnpedenuTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLMOHHbBIX PecypcoB (cuctem),
noanexalwmx WHTerpaumMm c o6LUerocyaapCTBEHHON aBTOMAaTU3WPOBaHHOW MH(OPMAaLUMOHHOW CUCTeMON ans
OCYLLECTBMNEHNS aAMUHUCTPATUBHbLIX Mpouedyp, WU CPOKM TakoW WHTEerpauuv, exerogHo OCYLLEeCTBMATb ero
aKTyanusaumio;

COBMECTHO ¢ HauuoHanbHbiM 6aHKOM B LUECTMMECSIYHBIA CPOK NMpopaboTaTb MEXaHU3M npenoCTaBneHus
YMNOSNTHOMOYEHHBIM OpraHaM BO3MOXHOCTW MOryyaTb MNOATBEPXOEHUE BHECEHUsi CyObekTaMu XO3sIMCTBOBAHUS
nnaTbl, B3MaeMou Npu oCyLLeCTBNIEHUN aaMUHUCTPATUBHBIX NpoLeayp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapyck coBMecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

MPUHSATL Mepbl MO 0GECNEYEHNIO LUIMPOKOMOMOCHOMO AOCTyna K rrnobanbHON KoMrbloTepHon cetn UHTepHeT
HaceneHusi, NPOXXMBAIOLLEro B CENbCKOM MECTHOCTMY;



obecneuntb oxBaT HaCeNeHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTU, YCryramMmm COTOBOMN CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmamm U MUHCKUM ropucrnosikOMomM:

0o 1 ceHTs6pa 2023 r. NpuMHATL Mepbl NO COBEPLUEHCTBOBAHMIO NOpsSAKa MCMONb30BaHUSA NPOrpaMMHOro
komnnekca "OgHO OKHO" B AeATENbHOCTU MECTHbLIX UCMOMHUTENbHbLIX U pacrnopsiANTENbHbBIX OPraHoB;

Ha MOCTOSIHHOWM OCHOBE:
obecrneynBaTtb akTyanusaumilo CBeAeHWUIN, COAepPXaLlNXCa Ha UHTepHEeT-caiTax rocy4apCTBEHHbIX OPraHoB U

NOAYMHEHHbIX MM OpraHusaumi, B LEeNdxX WCKINIOYEHMS MPOTUBOPEUYNBON, HeakTyanbHOM WHopMaLmu,
BOCMOMHeHMs NpobenoB B UHPOPMUPOBAHUN HaCcenNeHus;

KoHcynbTaHTln0C: npumeyvaHue.
"ocyaapcTBeHHas egnHas (MHTerpmpoBaHHas) pecnybnunkaHckas nHOOPMaLMOHHas cuctema yyeta u
06paboTky obpalleHnii rpaxkaaH v lPUaMYecKrxX nuL pasMeLleHa Ha canTe https://obpalyeHns.6en.

MHOPMUPOBATL HacerneHMe O rfopsiake M NPeuMyLLIeCTBax HanpaBneHUs 3NeKTPOHHbIX obpalleHui
MOCPEACTBOM FOCYAAPCTBEHHOW €AUHON (MHTErPUPOBaHHOW) pecnyBrnMKaHCKo MHAOPMaLIMOHHOW CUCTEMbI yYeTa
1 06paboTkn obpalleHnii rpaxkaaH u IPUaNYECKMX NnL;

obecneumBatb 3pdeKTUBHOE YHKLMOHMPOBaHME W MOMYNsipU3auMio nopTtana pPeWTUHIOBOM OLEeHKU
opraHusauuin, obecrneymBaroLLMX KU3HEOEATENbHOCTb HAaceneHns v (Mnn) ocyLLECTBNAIOLMX aaAMUHUCTPATUBHbIE
npouedypbl, a Takke BO3MOXHOCTb OLIEHMBAaTb KayeCTBO OCYLUECTBIEHHbIX FOCY[apCTBEHHbIMU OpraHamu
aAMWHUCTPATMBHBIX Npoueayp B JIMYHOM 3NEKTPOHHOM KabvHeTe Ha edMHOM nopTane 3MeKTPOHHbIX YCNyr.
ObGecneunTtb Hagnexawui yyeT 3TOM WMHGOPMAaUMM U UCMOSIb30BAHME €€ TpU OLeHKe [OesATeNlbHOCTM
COOTBETCTBYHOLLUMUX OpraHM3aLmii 1 NpoBEeAEHUN poTaLun UX PYKOBOAALLMX KafpoB;

3.6. PYMN "HauuoHamnbHbI  UEHTP 3MNEKTPOHHbIX YCMAyr" COBMECTHO C  3auMHTepecoBaHHbIMU
rocyaapCTBeHHbIMWU opraHaMmu obecneunBaTtb nogaepxaHne nporpammMHoro kommnnekca "OgHo OKHO" B akTyanbHOM
COCTOSIHMU C YYETOM 3aKoHOAaTeNbCcTBa 06 agMUHMCTPATUBHBIX NpoLeaypax.

4. YCTaHOBUTb, 4YTO CO34aHuMe YCNoBUMW Ansa obecnevyeHUss HOPManbHOM XXU3HeAeATeNbHOCTU
rpaxpaH, nNOBbLIWEHUSA KavyecTBa OKa3aHUs YCIyr HaceneHUK SsBISAeTCs nepBooYepenHON 3aaaden
MECTHbIX MCMOJNIHUTENbHbLIX U pacnopsguTenbHbIX OpraHoB. Bce npobnembl U TpygHOCTM HaceneHus
OOJKHbI pa3pellaTtbCA B NepBy oyepeab HENOCPeaACTBEHHO Ha MecTax. B aTux uensax oébnucnonkomam m
MuHCKOMY ropucrnosnkomy:

BbICTPOUTb Sd)(*)eKTVIBHOG B3aUMOAENCTBUE C HaceneHnem B peleHnn BbIABITIEHHbIX I'Ip06J'IeMHbIX BOMpocoB
B pernoHax, akKTUBHO WCNOJib3yd BO3MOXHOCTU CpeacTs MacCcOoBOW MHq)OpMaLJ,MM, MHTEepPHEeT-peCypCoB,
ananorosbie nrowagku, I'IpeCC-KOH(bepeHU,MVI, B TOM 4yucne Ha base peﬂ,aKLl,MVI paIZOHHbIX N rOpoOaOCKUX ra3eT,

B MpUOpPWUTETHOM Mopsiake obecrneuvBaTb Hagnexallyto paboTy opraHu3auuin KUIULLHO-KOMMYHarbHOro
X03AICTBA, 34PaBOOXPaHEHWsl, TOProBMM, YYpeXaeHui oOpas3oBaHUsl, TPaHCMOPTHbIX U WHbIX OpraHu3aLuii,
obecneymBaloLLMX KU3HEOEATENIbHOCTb HACerneHusi, Ha COOTBETCTBYILWE TeppuTopumn. TenedoHbl, CCbINKA Ha
MHTEPHET-CalTbl yKa3aHHbIX OpraHu3auuii AomkHbl ObiTb pa3MeLLeHbl HA MHTEPHET-calTax pau-, FOpUCTONKOMOB,
MECTHbIX aAMUHUCTPaLMIA paioHOB B ropojax, a ka4ecTBo paboTbl 3TUX OpraHu3aLuil NOCTaBNEHO HA NOCTOSIHHLIN
KOHTPOIb;

opraHvM3oBaTb B KaXAOM paloHe npeaocTaBneHne ycnyr, o6ecneynBalolmx KU3HeOeAaTenbHOCTb
HaceneHusi, B TOM 4uMcrie Ha MNnaTHOW OCHOBE, OPUMEHTUPYACb Ha 3anpockl MoAen, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHUeM YCnyr U OTMEHbI TaKoro oGpaLleHnst B 9NeKTPOHHON (hOpME;

€XerogHo aHannm3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHu, B TOM 4uUcrie C y4eToM KonnyectBa
NOCTyNMUBLUNX Xanob, n no pes3ynbTatam NpUuHUMaTb Mepbl, BHOCUTb B YMNOJIHOMOYEHHbIE OpraHbl NpeanoXeHuad no
NOBbILLEHNIO Sde)eKTVIBHOCTVI OKa3aHWUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAApPCTBEHHbIMW OpraHamu,
nogyYMHeHHbIMK (NnogoTyeTHbiMK) MpeangeHTty Pecnybnvkn Benapyck, Ha NOCTOSHHOW OCHOBE MPUHMMATb MeEpbl



no ynpoLleHuno MeXBeJOMCTBEHHOIo B3anMOAENCTBUS n BHyTpVIOpFaHVI3aLI,I/IOHHOl7I neAaATenbHOCTU
rocyaapCTtBeHHbIX OpraHoB NyTemM OTKas3a OT M30bITOYHbIX OTYETOB N UHbIX OOKYMEHTOB q)opmaanoro XapakTtepa.

6. [eHepanbHOW npokypatype, KomuteTy rocygapCTBEHHONO KOHTPOMS, WHbIM  KOHTPONMPYHOLWMM
(Hag30pHbIM) OpraHaM Mpu OCYLLIECTBIEHMN KOHTPONBbHOW (Ha430pHOW) AeATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM MOPsiAKE NPUHMMATbL Mepbl NPOUNaKTUYECKOro U NpeaynpeanTenbHOro Xxapakrepa B OTHOLUEHUMU
rpaxgaH 1 cybbeKkToB X03ANCTBOBAHUA.

leHepanbHOM MpoKypaType OCYLLECTBMNSATb HA MOCTOSIHHOW OCHOBE MOHMTOPUWHI OOpalleHuid, codepXKalumx
KPUTUKY paboTbl NPaBOOXPaHUTESNbHLIX OPraHOB, B TOM YNCE pa3MeLLEHHbIX B CPeACcTBaX MacCcoBoOW MHpopMaumm
1 rnobanbHOn KoMnbloTepHON ceTn VIHTepHeT. B criyyae BbiSIBNEHUA HapyLlleHuid oGecneynBaTb BOCCTaHOBIEHME
3aKOHHOCTW U NPUBIIEYEHNE BUHOBHBIX JAOJKHOCTHBIX JUL, K OTBETCTBEHHOCTY.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHOB WCKMOYUTL hakTbl nepefayvn MNpUHATUSE PELUEHU 1
COrnacoBaHusi BOMPOCOB, BXOASILLMX B KOMMETEHLMIO COOTBETCTBYHOLLLETO OpraHa, Ha BbILLECTOSILLNA YPOBEHb.

8. KoHTponb 3a BbINOMIHEHMEM HacTosiwen [upekTuBbl BO3MNOXUTbL Ha AgmMuHucTpauuto [lpeavaeHTta
Pecny6nuku benapyco.

Mpe3ngeHT Pecnybnunkn Benapych A.JlykalleHko




